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Are you a community  

organisation or group working  

to promote equality and human  

rights at local level?

D o  you s t r u g g l e  to f in d  ways  to  

ensure  that  state a g e n c i e s  you   

deal with p lace h u m a n rights a n d

equality at the core of w h at they do?

If so  – you are not alone.

This short resource a i m s provide you  

with s o m e information o n the P u b l i c   

Sector  Equal i ty  a n d  H u m a n  R i g h t s   

D u t y a n d the work d o n e by the Civil   

Society Pa n e l in Galway City.

We  h o p e  it will he lp  your g r o u p  in  

wo r k i n g  to ensure  i m p l e m e n tat i on   

of the D u t y by state agencies/Publ ic   

Sector B o d i e s in your area.



Public Sector Equality and  

Human Rights Duty

WHAT IS IT?

Th e Pu b l i c Sector Equal ity a n d H u m a n R i g h t s D u t y is a n   

important  p iece of legislation for all c o m m u n i t y  g ro u p s   

a n d organisations. Sect ion 42 of the Irish H u m a n R i g h t s   

a n d Equal i ty C o m m i s s i o n Act 2014 says that:

A P u b l i c B o d y m u s t have regard for t h e n e e d to;

• Eliminate discrimination

• Promote equality of opportunity and treatment for  

its staff a n d  service users

• Protect the human rights of its m e m b e rs , staff a n d   

p eop le w h o u s e its services.

WHO ARE THE GROUPS THE  

DUTY IS FOCUSSED ON?

Th e  p r imary  focus of t h e  d u t y  is o n  t h e   

c o m m u n i t i e s protected b y Irish Equal i ty laws.  

Th ese out law discr iminat ion o n 9 grounds:

And a 10th “Socio Economic Ground” that includes  

people at risk of poverty and social exclusion

Gender Disability Religion

Family Status Civil Status
Sexual  

Orientation

Race Age
Member of  
Travelling  

Community
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Th e  m a i n laws are;

• Th e Eq u a l Stat u s Act, w h i c h m a ke s it i l legal to  

d iscr iminate in provid ing g o o d s a n d services

• Th e  E m p l o y m e n t  Equal i ty  Act, w h i c h  m a ke s  it  

i l legal to discr iminate in relation to pay, vocational   

training, access  to e m p l o y m e nt ,  work  exper ience  

a n d promotion.

WHO IS RESPONSIBLE FOR  

OVERSEEING AND IMPLEMENTING  
THE DUTY IN IRELAND?

The Irish Human Rights and Equality Commission  

(IHREC) h a s  overall responsibil ity for s u p p o rt in g   

i m p l e m e ntat i on of t he D u t y b y P u b l i c Sector Bodies.

All State Agencies in  Ireland have a  statutory  

obl igat ion to perform speci f ic  tasks  o n  behalf   

of t h e G o ve r n m ent of Ireland a n d as s u c h have  

a n obl igat ion to i m p l e m e n t t h e Duty.

WHAT IS A PUBLIC BODY?

The definit ion of a pub l ic b o d y for t h e purposes of the   

D u t y includes:

• a  G o ve r n m ent d e p a r t m e n t

• a  local authority

• t h e  Hea l t h  Service Execut ive

• a university or institute of tech n o logy

• a n ed u cat ion a n d tra in ing b oard

• any other person, b o d y or organisat ion establ ished  

u n d e r  statute, or u n d e r  any  s c h e m e  ad min istered  

by a  G o ve r nm ent  Minister, exc lud ing  the  D efe nc e   

Forces

• a c o m p a n y wholly or partly f i n an c e d b y or o n behalf   

of a  G o ve r n m e nt  Minister, in  p u rs u a n c e  of powers   

conferred b y or u n d e r another e n a c t m e n t

• a c o m p a n y wh ere t h e majority of shares are h e ld b y   

or o n behalf of a G o ve r n m e nt Minister
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In  addition, any  other person,  body, organisat ion or  

g ro u p f i n an c e d wholly or partly out of m o n e y s provided  

b y  t h e  Oireachtas,  may,  in  t h e  p u b l i c  interest, b e   

prescr ibed as  a  p u b l i c  b o d y  b y  t h e  Minister for Ju st i ce   

a n d  Equality, fol lowing consultat ion with  t h e  Irish  

H u m a n R i g h t s a n d Equal i ty Commiss ion .

WHAT DO THEY HAVE TO DO?

P u b l i c Sector B o d i e s are required to d o 3 t h i n g s to  

c o m p l y with t h e P u b l i c Sector D u t y

1. ASSESS 2. ADDRESS 3. REPORT

1. ASSESS: Every p u b l i c  b o d y  m u s t  set  out  in  its  

strategic p lan or corporate p lan t h e equality a n d   

h u m a n rights issues relevant to their work.

This a s s e s s m e n t  m u s t  b e  based on evidence such as  

research or g o v e r n m e n t policies (e.g. National Strategy  

for Wo m e n  a n d  Girls, Nat ional  Traveller a n d  R o m a   

inclusion Strategy), consultat ion with staff a n d

service users.

2.ADDRESS: Every p u b l i c  b o d y  m u s t  set  out  in  its  

strategic plan t h e policies, p lan s a n d act ions that they  

have or will p u t  in  p lace to address  those issues, in  a   

way that is transparent a n d access ib le to t h e public.

This in c lu d es positive act ions to b r i n g p eop le to a level  

p lay in g field.

3. REPORT: O n  d e ve lo p m ent s  a n d  ach ievement s  in  its  

annual report, in a m a n n e r that is accessible to the public.

Q. WHAT PARTS OF AN ORGANISATIONS WORK ARE  

COVERED? A. ALL PARTS

• Organisational Planning / Corporate Services

(p lanning ,  budgets ,  procurement, grants)

• Human Resources (recruitment, H R staff training)

• Service Provision (delivery of a service or  

e n g a g e m e n t  with  key stakeholders)

• Research and Policy

• Regulation and Oversight

STEP ONE
Lorem ipsum si mas dolor sit amet,  
consectetuer adipiscing los elit, sed  
diam nonummy nibh mas euismod  

tincidunt ut laoreetdolore.

STEP FIVE
Lorem ipsum si mas dolor sit amet,  
consectetuer adipiscing los elit, sed  
diam nonummy nibh mas euismod  

tincidunt ut laoreetdolore.

STEP SEVEN
Lorem ipsum si mas dolor sit amet,  
consectetuer adipiscing los elit, sed  
diam nonummy nibh mas euismod  

tincidunt ut laoreetdolore.

STEP THREE
Lorem ipsum si mas dolor sit amet,  
consectetuer adipiscing los elit, sed  
diam nonummy nibh mas euismod  

tincidunt ut laoreetdolore.

Lorem ipsum si mas dolor sit amet,  
consectetuer adipiscing los elit, sed  
diam nonummy nibh mas euismod  

tincidunt ut laoreetdolore.

STEP FOUR
Lorem ipsum si mas dolor sit amet,  
consectetuer adipiscing los elit, sed  
diam nonummy nibh mas euismod  

tincidunt ut laoreetdolore.

STEP SIX

Lorem ipsum si mas dolor sit amet,
consectetuer adipiscing los elit, sed
diam nonummy nibh mas euismod

tincidunt ut laoreet dolore.

STEP TWO
Lorem ipsum si mas dolor sit amet,
consectetuer adipiscing los elit, sed
diam nonummy nibh mas euismod

tincidunt ut laoreet dolore.

STEP EIGHT

ACTION  

PLAN
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THE IMPORTANCE OF CONSULTING  

WITH CIVIL SOCIETY

Th e  Irish H u m a n  R i g h t s  a n d  Equal i ty  C o m m i s s i o n   

g u i d a n c e  o n  i m p l e m e n t i n g  t h e  P u b l i c  Sector  D u t y   

states that consultat ion a n d e n g a g e m e n t with staff  

a n d  service users are imp o rtant  throughout the  

process of assessing, addressing and reporting o n   

t h e  p u bl i c  sector duty. It states that  t h e  p u rp ose  of  

con su l t in g a n d e n g a g i n g is:

• To ensure that assu mp t ions are not m a d e about the  

level of i m p a c t in terms of equality a n d h u m a n rights

• To ensure that t h e exper iences of diverse g ro u p s are  

recogn ised

• To d etermin e w h y certain g ro u p s are a c c e s s i n g a   

service a n d w h y others are not

• To gat h e r information wh ere d ata is not available

• To hear t h e views of staff across t h e organisat ion a n d   

access  relevant information

• To f in d  solut ions to issues identif ied b y  learn ing  

directly f ro m those i m p a c t e d b y a policy or pract ice  

(staff or p eop le  avai l ing of services).

I H R E C state that those w h o sh ou ld b e consulted a n d   

e n g a g e d in c lu d e

• Service-users

• Staff

• People with experience of discrimination and  

human rights abuses and their representative  

organisations.

The KEY PRINCIPLES  

OF CONSULTATION  

INCLUDE:

a. Participation - a n   

inclusive approach  

w h i c h  e n c o u r a ge s  a   

diversity of voices, as  

appropriate.

b. Targeted a n d   

appropriate   

consultat ion m e t h o d s   

w h i c h take into a c c o u nt   

h o w  to reach and  

engage different  

audiences.

c. Transparent, open and  

accountable s h o w i n g   

h o w  the  consultation  

has  informed the  issue,  

tak ing  into account   

resources available,  

effectiveness, coherence  

a n d  m a n d a t e  of the   

publ ic body.

d. Clear, concise  

communication  

prov id ing clear  

gu ide l ines out l ining  

objectives a n d   

t imelines.

e. Accessibility i n c l u d i n g   

t a k i n g  into a c c o u n t  the   

needs of people with  

disabilities, literacy  

issues and English as a   

second language.

f. Reasonable  

accommodation  

and positive action  

measures i n c l u d i n g   

a  c o m m i t m e n t  to  

e n s u r i n g  access   

a n d  inc lus ion of  

d i sabled people a n d

target ing marg ina l i sed  

communities. 1

1https://www.ihrec.ie/our-work/public-sector-duty/
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IHREC’S KEY MESSAGES TO PUBLIC BODIES

✓ Con su l t with service users a n d staff at e a c h of t h e three stages of Assess, Ad d ress   

a n d Rep ort in a t imely way – strategic p l a n n i n g cycle

✓ E n s u re inclusive consultat ion with all identif ied g ro u p s – n in e g ro u n d s a n d   

persons at risk of poverty a n d social exclusion

✓ Invite g ro u p s to g ive feed b ack o n draft assessment , draft act ion p lan a n d t h e   

draft report o n progress a n d ach ievement s

✓ Th e D u t y m u s t b e central to a n d a l ign with strategic p l a n n i n g process/cycles o n   

a n  o n g o i n g basis

✓ H u m a n R i g h t s a n d Equal i ty m u s t b e at t h e heart of t h e vision a n d values of t h e   

organisat ion

✓ Th e d u t y applies to Staff a n d Service Users in their daily work, across all functions.   

It is ab ou t everyday practice, a culture of respect for h u m a n rights a n d equality

✓ A n evid ence b a s e d a p p ro a c h is required: with a n e m p h a s i s o n t h e i m p o r tan c e of  

data, a n d  part icipat ion m e c h a n i s m s  for l istening to a n d  u n d e rst a n d i n g  diverse  

c o m m u n i t i e s  a n d g ro u p s

✓ A n I m p l e m e ntat i on structure is required to drive t h e D u t y

✓ B u i l d o n structures a n d initiatives already in place

✓ Coh erent f ra m ewo r k for p rogress in g act ions relat ing to equal ity a n d h u m a n   

r ights  u n d e r national  policies, strategies

Implementation of the duty requires senior level commitment, leadership,  

and strategy
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THE ROLE OF COMMUNITIES AND CIVIL SOCIETY

• To lobby t h e P u b l i c Sector B o d i e s to i m p l e m e n t t h e P u b l i c Sector D u t y

• To u s e t h e D u t y as a tool to h i g h l ig ht our equal ity a n d h u m a n rights issues w h e n   

P u b l i c Sector B o d i e s fail to protect a n d p romote equality a n d t h e h u m a n rights of  

t h e c o m m u n i t i e s w e work with.

• To u s e our expert ise as R i g h t s Holders to su p p ort P u b l i c Sector B o d i e s to develop  

their equal ity a n d h u m a n rights a s s e s s m e n t a n d act ion p lan

• To act as partners in mon i tor in g co m p l i a n c e with t h e D u t y
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In 2021, Galway City C o m m u n i t y Net work a n d Galway  

City Partnersh ip  received f u n d i n g  f ro m  I H R E C  to  

su p p ort  civil society e n g a g e m e n t  with  t h e  P u b l i c   

Sector  D u t y  a n d  to work  with  P u b l i c  Sector  B o d i e s   

wo r k i n g to i m p l e m e n t t h e duty.

The objectives of the Equality and Rights in Action  

Galway project were:

1. To e n h a n c e a n d bui ld t h e capacity, voice a n d   

solidarity of R i g h t s Holders in Galway City.

2. To support a n d mentor Rights Holders to e n ga ge in the  

process of implementat ion of the Pu b l i c Sector D u t y

3. To raise the  profile of the  P u b l ic  Sector  D u t y   

a m o n g s t  P u b l i c Sector  B o d i e s

4. To provide a  service to P u b l i c  Sector  B o d i e s  so that   

p lan s a n d policies c a n b e assessed f ro m a n equality  

a n d  h u m a n rights  perspect ive.

THE PROJECT STEERING GROUP

A  project  steer ing g ro u p  wa s  establ ished to advise  

o n  a n d  oversee t h e  i m p l e m e ntat i on  of t h e  project.  

Col laborat ion with  stakeholders  wa s  considered to  

b e key to t h e su ccess of t h e project a n d in that spirit,  

m e m b e r s h i p  wa s  d raw n  f ro m  state agencies,  local  

development ,  c o m m u n i t y  d e ve lo p m ent  a n d  civil  

society g ro u p s in t h e city.

Th e  role of t h e  Steer ing  Grou p  wa s  to advise a n d   

su p p ort t he d e ve l op m e nt of t h e project, agree project   

work  p lan s  a n d  receive a n d  provide feed b ack  o n   

reports a n d updates.

Th e  role of m e m b e r s  of t h e  Steer ing  Grou p  wa s  to  

represent t h e interests of t h e project with in their o w n   

organisations.

Equality and Rights in

Action Galway
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THE CIVIL SOCIETY PANEL

The key focus of the project was to establish a Civil Society  

Panel in Galway City.

Th e  Civil  Society Pa n e l  wa s  d eve lop ed as  a  Pa n e l  of R i g h t s  Holders, represent ing  

c o m m u n i t i e s covered u n d e r t h e legislat ion with t h e capacity to e n g a g e a n d su p p ort   

t h e i m p l e m e ntat i o n of t h e P u b l i c Sector D u t y b y P u b l i c Sector B o d i e s in t h e city.

A p r imary focus of t h e Pa n e l wa s o n b u i ld i n g collective capacity a n d u n d e rst a n d i n g   

of t h e P u b l i c Sector Duty. This involved;

• Learning ab ou t t h e P u b l i c Sector Duty, equal ity a n d h u m a n rights – u s i n g   

material f ro m I H R E C a n d material gen erated b y t h e project

• Learning by doing - u n d e r ta k i n g role plays a n d m o c k a s s e s s m e n t s of two local  

authority C u st o m e r  Service Charters

M emb ersh ip  of the Pan e l  reflected the 10 g ro u n d s  covered b y  the D u t y  with  a   

particular e m p h a s i s  o n  people  with  l ived experience. This was  a  critical aspect  of the  

project, recogn is in g that it is those with direct experience of discrimination, inequality  

a n d a denial of h u m a n rights w h o are best p laced to e n g a g e in developing solutions  

a n d crit iquing responses b y Pu b l i c Sector Bod ies u n d er the Pu b l i c Sector Duty.

Th e process focu sed o n b u i l d in g m o m e n t u m , solidarity a n d t e a m wo r k i n g a n d t h e   

p an e l m e t regularly to ensure progress a n d o n g o i n g learn ing a n d development .

A p r imary focus of t h e Pa n e l wa s o n b u i ld i n g collective capacity a n d u n d e rst a n d i n g   

of t h e  P u b l i c  Sector  Duty. This involved;

• Presentations to the panel by the project Co-ordinator o n the D u t y a n d related issues

• Wa t c h i n g I H R E C video cl ips o n t h e D u t y

• A  presentat ion f ro m I H R E C   

that  in c lu d ed  a  d iscuss ion  

o n  issues, ch a l len ges  a n d   

opportunit ies re ga rd in g   

t h e D u t y

• U n d e r t a k i n g  role plays a n d   

m o c k a s s e s s m e n t s of two local  

authority C u st o m e r  Service  

Charters  with  ass istance f ro m   

a n  external facilitator with   

s ign i f icant  expert ise in equal ity  

a n d  h u m a n  r ights  a n d  t h e   

P u b l i c  Sector Duty.
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BUILDING OUR COLLECTIVE UNDERSTANDING

In order to ensure that Pan e l m e m b e r s h a d a c h a n c e

to reflect, learn a n d share their views o n equality a n d

h u m a n rights, there wa s a focus specif ical ly o n these

issues. This in c lu d ed discuss ion on:

• W h a t is equal i ty? - t h e idea that at a b as ic level all  

h u m a n b e i n g s h ave e q u a l wort h a n d i m p o r t a n c e   

a n d  therefore are equal ly  wort hy  of co n c e r n  a n d   

respect.

• Th e U N definit ion of H u m a n R i g h t s - ‘ H u m a n r ights   

are r ights  inherent to all h u m a n  beings,  regardless  

of race, sex, nationality, ethnicity, l a n g u age ,  religion,  

or any  other status. H u m a n  r ights  in c lu d e  t h e  r ight   

to life a n d  liberty, f r e e d o m  f ro m  slavery a n d  torture,  

f r e e d o m of opin ion a n d expression, t h e r ight to work   

a n d education, a n d m a n y more. Everyone is entit led  

to these rights, without discrimination’.

• Inequal ity h a p p e n s at  three levels,

Personal, Cultural and Structural.

At personal level -

personal prejudice   

is a  key factor in   

h o w  w e  relate to  

p eop le  w h o w e

perceive as  different.  

Personal  prejudice   

involves fo r m in g  a   

j u d g e m e n t  b a s e d  o n   

preconceived ideas  

a n d  refus ing to alter  

this  j u d g e m e n t  even  

in t h e face of ev id en ce   

that  u n d e r m i n e s it.

At cultural level -

Culture  refers to t h e   

way  of life of a  g ro u p   

or a  society. It refers to  

t h e  “meanings”  of a   

g ro u p  w h i c h  in c lu d e   

value systems, beliefs,  

n o r m s a n d mora ls a n d   

h o w  these “meanings”   

are co m m u n i cate d ,   

disseminated,   

reproduced.

At structural level –

social  factors s u c h  as   

gender,  class a n d race  

are all co n n e c t e d  to  

issues of inequality,  

access  to r ights  a n d   

different levels of  

power.
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• Liberal and radical approaches to looking at equality.

• A liberal approach is o n e that is of t h e view that   

inequal ity will always exist a n d is co n c e r n e d

to secure fairness a n d  l imit ing inequal ity to a   

degree. S o m e  believe that  inequal ity is necessary  

for Society.

• A more radical approach is o n e  w h i c h   

Re co g n i s e s  that  inequal ity is rooted in social,  

e c o n o m i c a n d polit ical structures a n d it is at this  

level that c h a n g e m u s t occur.

• Social cohesion and how t h e  p romot ion of equal ity  

a n d h u m a n rights c a n lead to greater levels of social  

cohesion that  is a  c o m m o n  sen se  of b e l o n g i n g  a n d   

inclusion, g o o d a n d st ron g c o m m u n i t y relationships,  

unity, wo r k i n g  together,  justice, a  sen se  of sh ared  

responsibil ity to others a n d  t h e  goa l  of a  just  a n d   

equal society.

S e e here t h e sl ides u s e d in b u i ld in g our collective  

u n d e rst a n d i n g

• Introduction –Civil Society Panel PSD –

Presentation –March 2021

• Civil Society Panel PSD –Presentation

• Equality and Social Cohesion –

Presentation –May 2021

• Implementing the Public Sector

– Presentation

A Grass Roots Approach to the Publ ic Sector Equali ty and H u m a n Rights Duty

A Resource from Experience

11

https://galwaycitycommunitynetwork.ie/wp-content/uploads/2021/07/Introduction-Civil-Society-Panel-PSD-GCCN-Presentation-March-2021.pdf
https://galwaycitycommunitynetwork.ie/wp-content/uploads/2021/07/Introduction-Civil-Society-Panel-PSD-GCCN-Presentation-March-2021.pdf
https://galwaycitycommunitynetwork.ie/wp-content/uploads/2021/07/Civil-Society-Panel-PSD-GCCN-Presentation.pdf
https://galwaycitycommunitynetwork.ie/wp-content/uploads/2021/07/Equality-and-Social-Cohesion-GCCN-Presentation.pdf
https://galwaycitycommunitynetwork.ie/wp-content/uploads/2021/07/Equality-and-Social-Cohesion-GCCN-Presentation.pdf
https://galwaycitycommunitynetwork.ie/wp-content/uploads/2021/07/Implementing-the-Public-Sector-Presentation.pdf
https://galwaycitycommunitynetwork.ie/wp-content/uploads/2021/07/Implementing-the-Public-Sector-Presentation.pdf


LEARNING FROM EACH OTHER AND  

SHOWING SOLIDARITY

M e m b e rs  of the Civil Society Pan e l  felt they should   

have a n  u n d erstan d in g  of the issues that  e a c h  of the  

co m m u n i t i es  represented are facing. S o m e  issues  

overlap a n d  others d o  not. Th e  Civil Society Pan e l   

focussed o n  sh ar in g the equality a n d  h u m a n  r ights  

concerns faced b y  their communit ies .  We  held  broad  

discussions o n  a  ra n ge  of t h e m e s  in c lu d ing  anti-

Traveller rac i sm at individual  a n d  structural levels,  

issues for older people  d u r in g  the COVID-19 p an d emic ,   

access  a n d  u se  of appropriate l a n g u a g e  w h e n  ta lk ing  

to a n d ab ou t disabled people, the use/misuse of ge n d e r   

p ron ouns  a n d  h o w  l a n g u a g e  c a n  b e  either inclusive or  

exclusive, s o m et i m e s in a n u n con sc iou s way.

These discussions h e lp ed to raise awareness a n d   

consciousness  a m o n g s t  the Pan e l  m e m b e r s  of the  

imp ortance  of tak in g  into accou nt  the concerns a n d   

s h o w solidarity with all marginal ised co m m u n i t ie s w h e n   

work in g o n the Pu b l i c Sector Duty. This was recognised  

as  b e i n g  particularly important  as  there m a y  b e  t imes  

w h e n  s o m e  co m m u n i t i e s  are not  at the table to raise  

issues affect ing their co m m u n i t ie s themselves.

SHARING OUR MESSAGE

Th e project d eve lop ed a web presence o n t h e Galway  

City C o m m u n i t y  Net work  website  that  prof i led t h e   

work  of t h e  project, t h e  Civil  Society Pa n e l  a n d  t h e   

P u b l i c  Sector Duty.

Th e  project  also d eve lop ed a  video that  in c lu d ed  t h e   

voices of agencies,  Civil  Society Pa n e l  m e m b e r s  a n d   

those with expert ise in relation to t h e Posit ive D u t y a n d   

Equal i ty a n d H u m a n R i g h t s m o r e broadly.

VALUING THE CIVIL SOCIETY PANEL

F r o m t h e outset it wa s recogn ised that t h e work of t h e   

p an e l required time, c o m m i t m e n t a n d dedicat ion a n d   

t h e  project  felt it wa s  imp o rtant  to recogn ise  this  b y   

provid ing tokens in lieu of p ayment .
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ENGAGING WITH PUBLIC BODIES

The  Galway City Civil  Society Pa n e l  provides a  u n i q u e   

plat form that  c a n  b e  u s e d  as  a  consultat ive foru m b y   

P u b l i c  Sector  B o d i e s  e n g a g e d  in i m p l e m e n t i n g  t h e   

P u b l i c  Sector  D u t y  as  part  of t h e  a s s e s s m e n t  of their  

p lan s  a n d  reports. In  this  context, t h e  Pa n e l  e n g a g e d   

with two P u b l ic Sector B o d i e s d u r i n g t h e course of t h e   

project.

T he first involved m e m b e r s  of the  Pa n e l  a n d  of the   

Project Steer ing Group m e e t i n g with t h e P u b l i c

Sector   B o d y  to d i scuss  o n  their a s s e s s me nt  of 

equality a n d   h u m a n  r ights  issues. The  a s s e s s m e nt  

u s e d  a  values- b a s e d  f ra m e wo rk  that  in c lu d ed  t h e  

values of Dignity,   Autonomy,  Part icipation, Inclusion, 

Social  Ju st i ce  a n d   Env i ron menta l  Just ice.  Th e  process  

of d eve lop in g  t h e   a s s e s s m e n t  b y  t h e  P u b l i c  B o d y  

h a d  b e e n  su p p orted   b y  a n  external consultant  with  

expert ise in equal ity  a n d h u m a n rights a n d t h e P u b l i c

Sector D u t y w h o also  su p p orted t h e a s s e s s m e n t b y

t h e Civil Society Panel.

T he s e c o n d  involved m e m b e r s  of the  Pa n e l  a n d  the   

Project Steer ing  Group m e e t i n g  with a  sect ion of a   

P u b l i c Sector B o d y to discuss a n e w strategy. A draft  

of t h e  strategy wa s  presented, a n d  Pa n e l  m e m b e r s   

h a d  a n  opportunity  to raise key equal ity a n d  h u m a n   

r ights  con cern s  that  they w i s h e d  to have taken  into  

considerat ion in t h e strategy. Th e Pa n e l were pleased

that their observat ions were taken into considerat ion in  

t h e f inal draft of t h e strategy.

In  addit ion to t h e  above, m e m b e r s  of t h e  Project   

S teer ing  Grou p  m e t  with representatives of two  

other P u b l i c Sector B o d i e s in the city to raise

greater awareness  of t h e  D u t y  a n d  to explore the  

potential  for  w o r k i n g  together  o n  P u b l i c  Sector  

D u t y  initiatives in  b o t h institutions . We h o p e to

p roceed with this work in  t h e future.
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THE  
COLLABORATIVE  
FORUM

An ot h er  imp ortant   

e l e m e n t  of t h e  project   

wa s  t h e  estab l i sh ment   

of a  Col laborative  

F o r u m  in t h e  city. Th e   

a i m of t h e  Col laborative  

F o r u m  is to b r i n g   

together  P u b l i c  Sector   

B o d i e s  to su p p o rt  their  

i m p l e m e ntat i on of

t h e  Duty. T h e  F o r u m   

seeks  to provide peer   

support  for those  

w h o  have b e e n   

t h ro u g h  t h e  process   

of e n g a g i n g with

t h e  Duty. There are  

currently 5 m e m b e r s   

of t h e Foru m, b u t it is  

h o p e d  to e x p a n d its

m e m b e r s h i p  to in c lu de   

representatives f ro m   

P u b l i c  Sector  B o d i e s   

w h o  are i n t e n d in g  to  

i m p l e m e n t  t h e  D u t y  in  

t h e  foreseeable future.



THE LESSONS

1. A  Civil  Society Pa n e l  is a  g o o d  way to proceed  to bui ld  a  p lat form of peop le  

with   l ived exper ience a n d their representat ive organisat ions to e n g a g e with t h e

P u b l i c   Sector Duty.

2. Training a n d capacity b u i l d i n g in relation to t h e P u b l i c Sector D u t y a n d

h u m a n   r ights a n d equality issues is essential to ensure p an e l m e m b e r s have

suff icient   capacity  to e n ga ge .

3. N u m b e r s  o n  t h e  p an e l  d o  not  have to b e  l imited. W h a t  is imp o rtant  is that  all  

g r o u n d s covered by t h e D u t y are represented with part icular attention b e i n g p a id   

to m e m b e r s h i p b y those with lived experience.

4. Pa n e l m e m b e r s part ic ipat ing in a process to exa m i n e a n d d iscuss assessments ,   

p lan s  a n d  reports sh ou l d  b e  re imbursed  for their t i m e  ( t h rough p ay m e n t  or  

vouchers). This sh ou ld b e t h e responsibil ity of t h e P u b l i c Sector B o d y concerned.   

This is particularly imp o rtant for those w h o are e n g a g i n g o n a voluntary basis.

5. M ake sure to have t h e d o c u m e n t at i o n in t i m e for all p an e l m e m b e r s to read in  

advance.

6. S e e k follow u p m e e t i n g s with t h e P u b l i c Sector B o d y or look to see a m e n d e d   

d o c u m e n t s to m a k e sure your con cern s have b e e n incorporated.

7. It is not necessary to wait to start e n g a g i n g with a Pu b l i c Sector B o d y for w h e n

their corporate or strategic p lan s are b e i n g developed. A n a ss e s s m e nt c a n take

place in a d van c e of th e p l a n n i n g process a n d sh ou ld inform that process w h e n

t h e t i m e comes .

8. Start small. If a P u b l i c Sector B o d y is u n d e r ta k i n g a n initiative or p lan e.g. a Loca l   

E c o n o m i c  a n d  C o m m u n i t y  Plan,  a n  Arts Strategy or any  other plan/strategy,  

a p p ro a c h t h e m a n d see if they wo u l d b e wil l ing to e n g a g e with you o n t h e P u b l i c   

Sector Duty.

9. Whi lst a values-based a p p ro ac h is worthwhi le a n d imp ortant for t h e P u b l i c Sector   

B o d i e s themselves, e n s u i n g d ia logu e c a n g e t conf u sed b et we e n t h e values as set   

out a n d where t h e con cern s raised b y t h e Pa n e l shou ld fit. F r o m t h e perspective  

of this project, a m o r e straightforward way of wo r k i n g is to look at t h e funct ions

of t h e Body, d iscu ss t h e equality a n d h u m a n rights impl icat ions of e a c h funct ion  

a n d t h e n identify w h i c h value applies to t h e con cern s raised.

10. There remains a lack of u n d e rstan d i n g a n d awareness of the D u t y a m o n g s t

s o m e P u bl i c Bodies. T he role of civil society in advocat in g for c o m p l i a n c e with

t h e D u t y a n d raising awareness of h o w this c a n b e d o n e should not b e under-

est imated.
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11.A p r imary con cern is t h e lack of sanct ions for those w h o fail in their obl igat ions  

to i m p l e m e n t t h e Duty. Th e review of t h e equality acts b e i n g u n d e rta ke n at t h e   

t i m e of writ ing this resource sh ou ld st ren gt h en sanct ions in this regard.

12. Th e private sector c a n play a n imp ortant role in either p ro m o t i n g equality, h u m a n

rights a n d anti-discr imination or exacerb at ing social exclusion, inequal ity a n d th e

u n d e r m i n i n g of rights. They sh ou ld also b e subject to t h e Duty.

13. Col laborat ion a n d  su p p o rt  for P u b l i c  Sector  B o d i e s  is a n  imp ortant  e l e m e n t  to  

provide g u i d a n c e  a n d  advice  to those s e e k i n g  to m e e t  their obl igations.  Th e   

Col laborative F o r u m idea c a n provide a useful a n d imp ortant s p a c e in that regard.

14. Civil society p an e ls a n d collaborative foru ms n e e d to b e resourced a n d supported.  

A n  establ ished non-statutory i n d e p e n d e nt  organisat ion at  local level n e e d s  to  

take responsibil ity for overall organisat ion a n d co-ordinat ion. F u n d i n g will n e e d

to b e accessed f ro m I H R E C or other sources to susta in this wo rk in Galway a n d to  

en ab le  it t h ro u gh o u t  t h e country.
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For further information contact:

Galway City Community Network  

Westside Communi ty Resource Centre  

Seamus Quirke Rd.

Galway.  

info@galwaycitycommunitynetwork.ie 

www.galwaycitycommunitynetwork. ie

mailto:info@galwaycitycommunitynetwork.ie
http://www.galwaycitycommunitynetwork.ie/

